Registering with myTG™ to access TG Loans By Web™
Introduction

Inorder to use TG Loans By Web™, you will need to register with myTGs".
During the registration process, you will provide contact information and
establish a user ID and password. Once registered, myTG prompts you to
log in with your new user ID. After logging in successfully, TG Loans By
Web appears so that you can complete your loan application.

Instructions

To register with myTG, visit TG Online at www.tgslc.org/borrowers/index.cfm.
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Fig. 1: TG Online Borrower page

Registering with myTG™ 1


http://www.tgslc.org/borrowers/index.cfm

1. Click the Get Started Today button. The myTG Login page appears.
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Login
Registration

MARCH 2009: TG's new login process - First time visiting this site? Click "New user?" below.

* Please enter your user It
| | Forgot vour user ID?
Forgot vour pazsword?

* Please enter your password:

I |

* Required Fields

Contact Webmaster PRIWACY POLICY  Internet Policies  Public Information

009 Texas Guaranteed Student Loan Corporation J
Fig. 2: myTG Login Page

2. Click on the Registration tab or New user link to start the
registration process.
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Registration

Welcome to the TG Registration Process.

TG's registration process allows you to securely access TG's tools and services. You will enly need to register once. Please take a few
moments to complete thiz process.

By clicking Continue, you agree to voluntarily provide your perzonal information. If you do not want to provide thiz information over the
Internet, click Cancel. If you need assistance or have questions, please call TG Customer Assistance at (300) 845-5267.
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Get different image

* Please enter the character values that you see above.

* Social Security Humber (no hyphens) * Date of Birth (mm/ddiyyyy)

* Required Fields CONTINUE CANCEL

ymaster PRIWVACY POLICY  Internet Pc ati 009 Texas Guaranteed Student Loan Corporation J

Fig. 3: myTG Welcome Registration page
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3. Enter the character values that appear on the screen. If you cannot
read the characters, click Get different image.

Note: Keep the following in mind when entering the characters:
¢ Do not enter spaces.
e Do not bold the characters.

e Enter characters in the case displayed (i.e., uppercase or
lowercase).

4. Enter your Social Security Number and Date of Birth. Click
Continue.

Note: The borrower of the loan must be the person to register with
myTG. The information entered during registration is used to pre-
populate borrower information in TG Loans by Web. For Stafford or
Grad Plus loans, the student must register. For parent PLUS loans,
the parent must register.
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5. Enter the appropriate information under each section: Name and
Address, Phone, Other, and Current School/Last School
Attended. Click Continue.
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X Registration

Please enter the following information to complete the registration. Click Continue when finished. If you do not wish to continue, click Cancel
to return to the previous page.

Name and Address

* First Namel | * Last Namel |
* Address 1 | | * C'rty;'Pro-.'inc:el * State
Address 2 | = Zip/Postal Code | What is this?
+ Couniry JUNITED STATES
* Required Fields
Phone
= Phone What is this?

* Required Fields

Other

Driver License No. DL State -

Complete the following section only if it is applicable

Current School/Last School Attended

Enter the city and =tate where the school iz physically located, and a list of schools wil be displayed.

State - City
Name |
Enroliment Status |

Graduation/Anticipated Graduation Date (mmiyvyyy) |

CONTINUE CANCEL

ebmaster PRMACY POLICY  Internet Policies  Public Information

2009 Texas Guaranteed Student Loan Corporation J

Fig. 4: myTG Contact Information Registration page
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6. Enter a user ID. Remember this user ID; you will need it to gain
access to TG Loans By Web to complete your loan application.

Note:

o Make sure the user ID is 8 to 20 characters long and starts
with a letter.

e Do not use your SSN or date of birth as the user ID or
password.

e For additional format information, click the appropriate What
is this? link.
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Registration

The user ID and password you create will be used to authenticate your identity when you want to access your account. Click on the link
next to the uzer ID and password fields to re ) the guidelines that =hould be followed. The user ID cannot be changed after you create it,
but you will be permitted to change your password at any time.

* UserID:I | VWhat is this?

* Password:l | What iz this?

* Confirm password:l |

= E-mail:l |

* Confirm E—maiI:I |

Challenge Question

* Challenge Question 1:|

= Answer: I

* Challenge Question Z:I

= Answer: I

* Challenge Question 3:|

S| 710 )

= Answer: I

By clicking Submit, you are authorizing TG, it agents and contractors (collectively, "TG™) to contact you regarding your account, at the

personal e-mail address provided and at any other e-mail address you may provide. You acknowledge that persons other than you may be
able to access your messages or e-mailz and their content, which may include specific information regarding your account and its status.

* Required Fields

SUBMIT CANCEL

Contact Webmaster PRWACY POLICY Internet Policies Public Information & 2009 Texas Guaranteed Student Loan Corporation J

Fig. 5: myTG Security Setup Registration page
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7. Enter a password. Re-enter your password in the Confirm
Password field.

Password guidelines:
e Create a password that is exactly 7 or 8 characters.
e Use at least one letter and one number.
e Remember that the password must be case-sensitive.

For additional format information, click the What is this? link
next to the field.

8. Enter your e-mail address. Re-enter your address in the Confirm E-
Mail field.

9. To protect your loan information, select three Challenge Questions
and enter the appropriate Answers. You will be prompted to answer
these questions if you forget your password.

10. Click Submit. The myTG Login screen reappears.
11. Type in your myTG user ID and password.

The TG Loans By Web Login page appears. Read the instructions on
the screen to access TG Loans By Web. You can also click on Help in
the top-right corner for access instructions.

For help

For questions about the registration process, contact TG’s Customer
Assistance team at (800) 845-6267.
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