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¢ Product enhancements
* New products
¢ Product retirements
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Product Enhancements

 Integrated Default Assistants (IDA¥)
— Import options
— Enhanced communications
¢ myTG* Students, Families, and Borrowers Portal
— TG Learning Center
* myTG* Institution Portal
— Lender Manifest
— TG Learning Center
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IDA Import Options

* New “Import* options — can now import new NSLDS
Delinquent Borrower report
— Dept of ED eCDR (supports new layout)

Great Lakes (no change)

Nelnet (supports new layout)

NSLDS Delinquency file (new)
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Default Loans Explanation

» With these updates, IDA can now:
— Load TG cure and default information
— Accept cure and default information from NSLDS
— Accept default information from Nelnet

Enhanced Communications

* Letter templates
* Letter results
* Completed actions
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Letter Templates A€

» September version of template selection:
— Used standard template by default
— Tied custom templates to delinquency level
— Always selected the custom template if it existed

* February version of template selection:
— Uses standard template by default

— Allows custom templates to be used for any
delinquency range

— Requires user to select a custom template

Screen Enhancements A€

* Enhanced Communication — Letter Results screen
— Displays number of days past due
— Displays letter template name used for communication

5/9/2011



Screen Enhancements

‘Communication - Letter Results

Criteria

099937
Letter
Delinguent Active Cohort
Language: English
Delinquency Level: 211- 270 Days, 271 - 360 Days
Skip Trading Statu:
Enrollment Status:
Grade Level:

Mumber of records that met ariteria: 4

SSN Borrower Name Servicer |Days Delinguent Template Name
999-99-9707 BROWM, MICHAEL |700581 |266 days TEMP1
999-99-9703 JOMES, JOSEPH 700579 |223days TEMP1
fiii |999-99-9703 JOMES, JOSEPH 00100 223 days TEMP1

999-99-9708 MEW LAST NAME, ...| 700581 |333days TEMP1

[proT | canm |

* Please be sure to dear your browser's header and footer settings before printing letters, Click the help icon for instructions.,

Completed Actions
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myTG portals

myTG* TG

Students, Families, and Bormowers
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myTG Students, Families, and Borrowers

_ Planand Pay Repay Manage your
for College Student Loans TG Student Loans

Lot Cater
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myTG Institution

Lender Hansfest - Reporting Requrements.
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New Products
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TG Learning Center

myTG™ Students, Families, an
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Product Retirements
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* AdvanTG Web™
— Retirement date: 6/30/11
— Access to data and/or reports after retirement
— Transition to another loan processing provider

e TGEFT
— Retirement date: 6/30/11
— Last funding date will be 6/24/11
— Access to data and/or reports after retirement
— Transition to another disbursing agent(s)
* Real-Time Access (RTA)
— Retirement date: 10/31/11
— View and update access

* Lender Disbursement Reporting

Questions?

This presentation is available for download at

www.tgslc.org/tgconference.

TG can help.

© 2011 Texas Guaranteed Student Loan Corporation
To order additional copies, or to request permission to reproduce any of the information provided,
please call TG Communications at (800) 252-9743.
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