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TG Tools UpdateTG Tools Update

Paul Lewis, Jr.
Director, Product Management

Agenda

• Product enhancements

• New products

• Product retirements• Product retirements
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Product Enhancements

Product Enhancements

• Integrated Default Assistant℠ (IDA℠)
– Import options

– Enhanced communicationsEnhanced communications

• myTG℠ Students, Families, and Borrowers Portal
– TG Learning Center

• myTG℠ Institution Portal
– Lender Manifest

– TG Learning Center
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IDA Import Options

• New “Import“ options – can now import new NSLDS 
Delinquent Borrower report
– Dept of ED eCDR (supports new layout)p ( pp y )

– Great Lakes (no change)

– Nelnet (supports new layout)

– NSLDS Delinquency file (new)
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Default Loans Explanation

• With these updates, IDA can now:
– Load TG cure and default information 

– Accept cure and default information from NSLDSAccept cure and default information from NSLDS

– Accept default information from Nelnet 

Enhanced Communications

• Letter templates

• Letter results

• Completed actions• Completed actions
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Letter Templates

• September version of template selection:
– Used standard template by default

– Tied custom templates to delinquency levelTied custom templates to delinquency level

– Always selected the custom template if it existed

• February version of template selection:
– Uses standard template by default

– Allows custom templates to be used for any 
delinquency range

Requires user to select a custom template– Requires user to select a custom template

Screen Enhancements

• Enhanced Communication – Letter Results screen
– Displays number of days past due

– Displays letter template name used for communicationDisplays letter template name used for communication
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Screen Enhancements

Completed Actions
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myTG portals

myTG Students, Families, and Borrowers
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myTG Institution

New Products
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TG Learning Center

Product Retirements
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Product Retirements

• AdvanTG Web™
– Retirement date: 6/30/11

– Access to data and/or reports after retirement

– Transition to another loan processing provider

• TG EFT
– Retirement date: 6/30/11

– Last funding date will be 6/24/11

– Access to data and/or reports after retirement

– Transition to another disbursing agent(s)

• Real-Time Access (RTA)
– Retirement date: 10/31/11

– View and update access

• Lender Disbursement Reporting

Questions?
This presentation is available for download at

www.tgslc.org/tgconference.
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