Timeline of Default Aversion Activities*

0

Grace period to Day 59

TG's delinquency prevention efforts include:

- Introductory letter sent to all borrowers entering
grace period or immediate repayment

TG

- Two follow-up letters during grace period

- Multiple phone calls to high-risk borrower groups

Lenders

Delinquency Prevention

Repayment
starts

First Payment Missed

Loan

delinquent

Days 60-119

TG receives Default Aversion
Assistance Request (DAAR) T
from lender.

- First letter to delinquent
borrower

- Multiple mixed-channel
call attempts ¥

During delinquency lender provides letter and phone notifications from day 1-270.*

Default Aversion

60 Days

C

Days 120-179
TG sends second letter
to borrower.

- Multiple mixed-channel
call attempts ¥

D,

Days 180-269
TG sends third letter
to borrower.

- Multiple mixed-channel
call attempts ¥

On day 241, lender
sends “final demand” letter
to borrower.

- Sends minimum of 6 letters.

- Generates a letter every 30 days.

« Calls borrower at least 4 times.

120 Days

180 Days

240 Days

E

Days 270-360

TG receives default claim from
lender and works closely with
the lender to resolve loans

in default. Efforts include:

- Fourth letter to borrower

- Multiple mixed-channel
call attempts ¥

- Conference calls with lender

- Personalized letter from
counselor to borrower

270 Days 360 Days

Loan in
default

Last day for

lender to
file claim

*For a complete list of due diligence default prevention activities required of lenders and guarantors, see Common Manual 12.4.A.

1 Default Aversion Assistance Requests (DAARs) are requests for default aversion help with borrowers who are

delinquent or whose addresses are no longer current (skip-tracing).

¥ Mixed channel calling attempts include call attempts using predictive, manual, virtual, “text-to-speech,” and e-mail strategies.
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