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TG names Michelle Fleek as new customer services consultant

Round Rock, Texas — Michelle Fleek is the newest consultant on TG’s customer services team. She
will serve TG’s school customers in the Dallas and Bryan/College Station area.

Fleek joins TG with 10 years of student financial aid and higher education
experience. She has worked as a financial aid counselor at the University of Dallas
and Texas Christian University. Most recently, she served as the assistant director of
loan programs at Texas Christian University.

“It is important that all of our school consultants demonstrate the exceptional
customer service and technological expertise that have come to define TG,” said
Cynthia Mayberry, TG assistant manager for customer services. “Michelle brings
with her a variety of experiences in higher education, financial aid, and customer service. She is an
excellent addition to our team.”

Fleek holds a master’s degree from St. Mary’s University and a bachelor’s degree from Texas Christian
University.

Fleek can be reached at (800) 252-9743, ext. 4540, or by e-mail at michelle.fleek@tgslc.org.
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TG is a public, nonprofit corporation that helps create access to higher education for millions of families and
students through its role as an administrator of the Federal Family Education Loan Program (FFELP). Its vision
is to be the premier source of information, financing, and assistance to help all families and students realize their
educational and career dreams. Additional information about TG can be found online at www.tgslc.org. This
press release can be downloaded from www.tgslc.org/newsroom/.



