™

P.O. Box 83100 ® Round Rock, Texas 78683-3100 e (512) 219-5700 e (800) 252-9743 @ www.tgslc.org

Contact: Ray Perez
For Immediate Release TG
December 18, 2007 (512) 219-4990

(800) 252-9743, ext. 4990
ray.perez@tgslc.org

Paulette Manarchuck Joins TG as Regional Account Executive in Florida

Round Rock, TX — Paulette Manarchuck has joined TG as a regional account executive in
Florida.

Manarchuck, who will be based in Tampa, has 12 years of experience in the student loan industry,
all with American Education Services (AES) in Harrisburg, Pa.

Most recently, Manarchuck was AES’ events and sponsorships manager. From 1998 to 2006, she
served as the education services group coordinator for New York, New Jersey, Pennsylvania and
Florida.

Manarchuck spent her first three years with AES as a customer service representative, and also
worked in guarantor insurer relations.

She received a Bachelor of Arts degree from Valley Forge Christian College in Phoenixville, Pa.

“Paulette’s experience in customer and client services will be a great asset to our efforts in
Florida,” said Kevin Struckhoff, TG’s assistant vice president for relationship management and
consulting. “She has strong working relationships with schools in the state that will serve her well
in this new position.”

Manarchuck can be reached at (800) 252-9743, ext. 6717, or by email at
paulette.manarchuck@tgslc.org.
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About TG:

TG is a public, nonprofit corporation that helps create access to higher education for millions of families and
students through its role as an administrator of the Federal Family Education Loan Program (FFELP). Its
vision is to be the premier source of information, financing, and assistance to help all families and students
realize their educational and career dreams. Additional information about TG can be found online at
www.tgslc.org. This press release can be downloaded from www.tgslc.org/newsroom/.
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