
Finding the Resources Electronically
TG Resources

Ask TG™
TG’s comprehensive online database of answers to frequently asked questions 
tg.custhelp.com

Shoptalk Online
TG’s weekly electronic newsletter containing policy updates, product updates, industry news,
and much more 
Subscribe at www.tgslc.org/subscribe
Search past issues at www.tgslc.org/shoptalk

Electronic TG Publications
www.tgslc.org/publications

Online Order Form for TG Publications
www.tgslc.org/order

TG Online
TG’s corporate Web site containing information for financial aid professionals and borrowers
www.tgslc.org

Adventures In Education (AIE™)
TG’s public service Web site offering planning tools and information for middle school, 
high school, and college students as well as parents, guidance counselors, and educators
www.AIE.org

Mapping Your Future®
Includes online entrance and exit counseling tools as well as other resources; TG is a 
founding sponsor of Mapping Your Future 
mappingyourfuture.org

Positive+Balance CommunitySM

Financial aid professionals’ and educators’ resource for reliable financial literacy courses, 
presentations, training materials, and community collaboration
www.PositiveBalance.org

The Center for Financial Aid Policy in Community Colleges
The Center focuses on community efforts to raise awareness among state and national policymakers
about effective financial aid policies and practices for community colleges and their students
www.tgslc.org/cfapcc

TG Links to Policy and Regulations

Find links to the policy and regulations resources listed below through one convenient portal
www.tgslc.org/policy

Dear Colleague Letters (DCL)
Access DCLs issued by the U.S. Department of Education (ED) 
www.tgslc.org/policy/dcl.cfm

Federal Student Aid Handbook
TG combines all of the FSA Handbook Volumes into one easy-to-use, searchable PDF
www.tgslc.org/policy/fsa_handbook.cfm

Integrated Common Manual
Download and research this industry-wide manual of FFELP policy of all guarantors, and access 
valuable related tools
www.tgslc.org/policy/integrated_online_manual.cfm



Integrated Regulations
Research periodically revised FFELP regulations due to amendments to the HEA, revisions in policy, 
or technical corrections to the text of the regulations
www.tgslc.org/policy/intreg.cfm

Interest Rates
Review the latest updates on current and historical interest rates
www.tgslc.org/policy/intrates.cfm

IRS Resources for the FAA
Use this reference information to complete verification, resolve conflicting information, 
or advise students
www.tgslc.org/policy/irs_resources.cfm

Legislation

Higher Education Act (HEA) of 1965, as amended
HEA authorizes the major federal student aid programs that are responsible for the majority of 
financial assistance to postsecondary students
www.tgslc.org/policy/hea.cfm

Higher Education Act Legislation
Contains resources regarding recent legislation that may impact HEA
www.tgslc.org/hea/index.cfm

TG’s Legislative Report
Details state and federal legislative and congressional activity
www.tgslc.org/lege_report/index.cfm

Loan Information

NSLDS (National Student Loan Data System) 
Comprehensive database of awarded loans and grants — login required 
www.nslds.ed.gov/nslds_FAP/secure/logon.jsp

Industry Resources

NASFAA (National Association of Student Financial Aid Administrators)
Extensive information and resources for the financial aid professional — login required for some elements
www.nasfaa.org

TASFAA (Texas Association of Student Financial Aid Administrators)
For and about the members of TASFAA, including listserv subscription
www.tasfaa.org

Federal Student Aid Gateway
ED’s financial aid portal for students, parents, counselors, financial aid professionals, and 
financial partners
fsa.ed.gov

IFAP (Information for Financial Aid Professionals)
ED’s extensive online resources for the financial aid professional
www.ifap.ed.gov
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