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Contact graduating students 
during their grace period to 
inform them of repayment 
options. TG has form letters 
and templates that can help. 

To learn more, contact TG’s 
default prevention team at 
(800) 338-4752. 
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TG updates 

TG issues Q&As based on successful RT4 teleconference 
Financial aid professionals from nearly 200 institutions across 35 states participated 
in TG's RT4 — Basics and Beyond teleconference on March 17, making the event 
the most popular of TG's Industry Telephone Conference series.  Since the event, 
which was presented by TG senior policy advisor Kelly Kaelin, TG has reviewed the 
audio recording of the teleconference and has prepared the discussion from the 
event into a question and answer series — all of which, of course, are on the 
subject of the return of Title IV funds (RT4).  The Q&As are available on TG Online 
at www.tgslc.org/custfocus/teleconf050317.cfm (click on “RT4 Q&As” in the right-
hand column). 

In addition to including the insightful questions that were asked during the event 
itself, these Q&As incorporate questions that teleconference registrants sent via e-
mail before and after the teleconference, and to which TG provided written 
responses.  In some cases, the questions and answers have been abbreviated, 
lengthened, or edited to provide the reader with the maximum clarity and 
information on each topic. 
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More information and questions 

To download the handout that was made available to teleconference participants for 
the event, visit www.tgslc.org/pdf/RT4Teleconf.pdf. If you have further questions 
on return of Title IV funds, you may also want to "Ask TG." Ask TG™ is an online 
tool containing a wide range of answers and solutions on subjects like delivery and 
disbursement, change transactions, AdvanTG Web™, and much more. To learn 
more — the Q&As highlighted by this article also will be posted on the Ask TG site 
at http://tgslc.custhelp.com. 

Updated School Fact Sheets now available 
TG recently enhanced the online version of its School Fact Sheets with the addition 
of an archive of the FY 2002 and 2003 editions. These documents, in portable 
document format (PDF), are identical to the printed versions. Using the electronic 
archive is a good way for schools to compare data from different years and to print 
individual Fact Sheets as needed.  Also available on TG Online is a new School Fact 
Sheets survey. The survey will allow users to provide TG with useful information 
about who uses the Fact Sheets, what areas are being used most, and what areas 
need improvement. 

A valuable resource 

TG provides the School Fact Sheets as a collection of a broad range of data for 
many postsecondary institutions in Texas. Each School Fact Sheet is a convenient 
reference that can help you learn more about a particular school and its use of 
student aid programs. The resource provides information about each school, the 
lenders they work with, and the students they serve. 

Also available: TG’s Lender Fact Sheets 

In addition to School Fact Sheets, TG offers Lender Fact Sheets to help students, 
parents, and schools understand more about the lenders that guarantee loans 
through TG. 

Each Lender Fact Sheet includes the lender's address, lender code, average 
borrower indebtedness, loan volume, and lender servicing and secondary loan 
holder arrangements. In all cases, the information pertains only to loans 
guaranteed through TG. 

TG's School and Lender Fact Sheets contain data relevant to legislators as well as 
the school and lender communities. The Fact Sheets also can be used by families 
and students to make informed decisions about postsecondary education and 
financial service providers. 

More information  

To learn more about TG’s School and Lender Fact Sheets, please contact your 
school consultant or national account representative. You may also contact Jamie 
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Crow, TG research specialist, at (800) 252-9743, ext 2837, or send an e-mail 
message to jamie.crowe@tgslc.org. 

TG IT team members receive excellence award 
TG technology professionals Rees Coombe, Mark Baliff, and Chris Nagle received 
the Mapping Your Future 2005 Excellence Award in recognition for their outstanding 
work as volunteers for Mapping Your Future.  

The three were honored on April 28 during the Mapping Your Future Blazing a New 
Frontier Conference 2005 in Fort Worth.  

The TG technology team has provided expert guidance to the Mapping Your Future 
professional staff. The team’s support enhanced Mapping Your Future’s technology 
infrastructure and established a base for future growth and new services.  

Rees in a managing consultant on TG’s technology services team. He provides 
consulting and technical expertise in technology infrastructure services, emerging 
technologies, and general technology architecture. 

Mark is a network engineer and specializes in telecommunications and local and 
wide area network connectivity. He has been instrumental in auditing Mapping Your 
Future’s system infrastructure and was a key resource in developing 
recommendations to strengthen Mapping Your Future’s technology infrastructure 
and improving reliability and availability of the system. 

Chris is a network engineer and specializes in configuring, installing, and supporting 
Windows-based servers in a distributed network environment. Chris has been 
instrumental in supporting the infrastructure and in implementing several 
enhancements.  

Mapping Your Future (www.mapping-your-future.org) is a national, collaborative, 
public-service project of financial aid industry partners that provides free college, 
career, financial aid, and financial literacy services to students, families, and 
schools. 

Common Manual 

Common Manual updates 
On April 21, 2005, guarantor representatives approved several changes to the 
Common Manual. Details on these changes and a newly updated Integrated 
Common Manual incorporating the changes are now available online at 
www.tgslc.org/resources/integrated_online_manual.cfm. Following are summaries 
of the latest policy changes. 
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False Certification Loan Discharge and Claim Filing Deadlines 

The entire subsection that addresses false certification loan discharge provisions 
(subsection 12.8.D) has been restructured. The restructuring project:  

•  Organizes the subsection in a ‘life of loan’ manner to more accurately reflect the 
processing flow for the loan discharge application and to consolidate like 
information into adjacent paragraphs. 

•  Eliminates unnecessarily duplicative text. 

•  Makes editorial corrections to eliminate passive-voice text and to convert text to 
the Common Manual convention that specifies that text be written in the present 
tense when possible. 

•  Clarifies that administrative forbearance is required in cases where the lender 
learns the borrower may be eligible for a false certification loan discharge. 

•  Refers to the actual common form names, and to the forms themselves as loan 
discharge applications in other text rather than previous references to ‘the form’ 
and ‘the request.’ 

•  Consolidates in the subsection already designated for those policies the 
information regarding administrative forbearance, both mandatory and 
discretionary, for closed school loan discharge and false certification loan 
discharge. 

•  Ensures that the special claim-filing requirements for Consolidation loans are 
stated in succinct, easily identified bullet points.  

Policy changes clarify that the lender must process an administrative forbearance 
on a loan when the lender is notified of the borrower’s potential eligibility for a false 
certification loan discharge. If the lender receives notification that the false 
certification loan discharge may be applicable to the underlying loans of a 
Consolidation loan, the lender also is required to suspend collection activity on the 
Consolidation loan.  

In addition, policies are added to ensure consistent processing of a loan that is 270 
or more days past due when the lender is notified of the potential for a false 
certification loan discharge, or for loans that may be pending as other types of 
claims, such as a bankruptcy claim. These policies relate the applicable claim 
payment amounts and penalties, and closely parallel requirements for closed school 
claims where practicable. 

•  If the loan is 270 or more days past due, and the lender has not filed a claim on 
the loan, the lender or guarantor must identify the borrower’s potential eligibility 
for loan discharge, process an administrative forbearance, and send the loan 
discharge application and other applicable notifications to the borrower as 
required for all false certification loan discharge applications.  
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•  If the lender did not receive the discharge notification from the guarantor, the 
lender must notify the guarantor of each borrower it identifies as potentially 
eligible for loan discharge due to the false certification of his or her loan.  

•  If the loan discharge application is not returned within 60 days, or the guarantor 
or the Department has not instructed the lender to file a false certification loan 
discharge claim, the lender must discontinue the administrative forbearance and 
file the default claim. 

•  If the lender has filed a default claim with the guarantor and that claim has not 
yet been paid, the lender or guarantor must identify the borrower’s potential 
eligibility for loan discharge and send the loan discharge application and 
applicable notifications to the borrower as required for other, non-default loans.  

•  In most cases, the lender may request that the guarantor return the default 
claim. (The lender should not request the return of a default claim if the 
borrower’s address was invalid at the time the claim was filed.) If the lender 
does not request the return of the claim, the guarantor will continue default 
claim processing.  

•  If the guarantor returns the claim, the lender must process an administrative 
forbearance. 

•  In addition, if the lender did not receive the discharge notification from the 
guarantor, the lender must notify the guarantor of each defaulted, claim-filed 
borrower it identifies as potentially eligible for loan discharge due to the false 
certification of his or her loan. The lender must send the notice to the guarantor 
on the same day the lender sends the loan discharge application materials to the 
borrower. 

•  If the borrower returns a completed discharge application within 60 days and 
the default claim was returned to the lender, the lender must refile the claim as 
a false certification claim within 60 days of the date on which it receives either 
the completed loan discharge application or notice from the guarantor to file a 
false certification claim.  

•  If the borrower does not return the completed discharge application within 60 
days and the claim was returned to the lender, the lender must refile the default 
claim within 60 days of the end of the 60-day administrative forbearance period. 

The following time frames apply to the refiling of a returned default claim or of a 
default claim for which processing was suspended due to the pending false 
certification loan discharge. Time frames are measured from the earlier of the date 
the lender receives notice from the guarantor to refile the default claim or the end 
of the 60-day administrative forbearance period. The lender must refile the default 
claim:  

•  Within 30 days to ensure that the claim will be paid including all outstanding 
interest.  
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•  On or after day 31, but no later than day 60, to ensure that the claim will be 
paid, but interest will be limited to 270 days.  

If the claim is not filed as a false certification claim, the loan’s delinquency resumes 
at the point at which collection activity was suspended and the lender must refile 
the default claim as noted above. If the lender does not refile the default claim 
within 60 days of the events noted above, a timely filing violation exists and the 
guarantee on each applicable loan is canceled. To reinstate the guarantee, the 
lender must complete the cure procedures for timely claim filing violations (see 
subsection 13.5.D). If the guarantee on the loan has been canceled, but the lender 
later receives and forwards to the guarantor a completed discharge application, the 
guarantor will review the discharge application and, if approved, will waive the 
timely filing violation and will purchase the false certification claim. However, only 
the principal balance will be included in the claim payment; no interest will be paid 
to the lender in these situations. 

If the guarantor does not return the claim, and the borrower returns a completed 
discharge application within 60 days, the lender must notify the guarantor to 
reactivate the claim as a false certification claim and must forward all pertinent 
false certification documentation to the guarantor. If the guarantor does not return 
the claim and the borrower fails to return the completed discharge application 
within 60 days, the lender must notify the guarantor that the 60-day response time 
frame has expired and that the lender has not received the loan discharge 
application.  

The false certification claim filing deadline is measured from the earlier of the date 
the lender receives a completed loan discharge application or the date the lender 
receives notice from the guarantor to file the false certification claim. If the false 
certification claim is not filed within the required 60 days, the guarantor will pay the 
claim but the payment will reflect an interest penalty, and the guarantor will require 
the lender to repay all interest benefits and special allowance payments for 
amounts received or otherwise payable after the 60-day claim filing period. 

Affected Sections: 12.8.D False Certification  

Effective Date:  False certification loan discharges initiated by any party or false 
certification claims filed by the lender on or after July 1, 2005, 
unless implemented earlier by the guarantor. 

Basis: §682.402(e). 

Policy Information:  762/Batch 121 

Guarantor Comments:  None.  

Closed School Loan Discharge and Claim Filing Deadlines 

The entire subsection that addresses closed school loan discharge provisions 
(subsection 12.8.B) has been restructured. The restructuring project: 
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•  Reorganizes the subsection in a ‘life of loan’ manner to more accurately reflect 
the processing flow for the loan discharge application and to consolidate like 
information into adjacent paragraphs. 

•  Eliminates unnecessarily duplicative text. 

•  More succinctly describes claim filing requirements. 

•  Makes editorial corrections to eliminate passive-voice text and to convert text to 
the Common Manual convention that specifies that text be written in the present 
tense when possible. 

•  Refers to the actual common form name, and to the form itself as the loan 
discharge application in other text rather than previous references to ‘the form’ 
and ‘the request.’ 

•  Consolidates information regarding the administrative forbearance for closed 
school discharge and false certification in the subsection already designated for 
that information. 

•  Ensures that the special claim-filing requirements for Consolidation loans are 
stated in succinct, easily identified bullet points. 

When policy statements regarding forbearance already found in subsection 12.8.B 
were identified and consolidated into a single subsection, certain policy 
inconsistencies were eliminated and common policy is clarified to require that the 
lender provide an administrative forbearance when the lender learns the borrower 
may be eligible for a closed school loan discharge. 

In addition, the policies related to the processing requirements for a closed school 
loan discharge application on a loan that is 270 or more days past due are clarified, 
including those related to the filing of a closed school loan discharge claim, and the 
filing or refiling of a default claim when the processing of that claim is interrupted 
by a potential closed school loan discharge.  These policies are expanded to provide 
more specific guidance to lenders, to relate more accurately the applicable claim 
payment amounts and penalties, change references to the “recall” of a claim to 
refer to the return of the claim to more accurately reflect the terminology in use in 
guarantor operations, and to more closely parallel processing requirements for false 
certification claims where practicable. In specific, these ‘post-default’ policies state 
that: 

•  If the loan is 270 or more days past due, and the lender has not filed a claim on 
the loan, the lender or guarantor must identify the borrower’s potential eligibility 
for loan discharge and send the loan discharge application and other applicable 
notifications as required for all closed school loan discharge applications.  The 
lender must process an administrative forbearance on the loan.  If the lender did 
not receive the discharge notification from the guarantor, the lender must notify 
the guarantor of each borrower it identifies as potentially eligible for loan 
discharge due to the student’s school’s closing.  
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•  If the borrower does not return the loan discharge application within 60 days, or 
the guarantor or the Department has not instructed the lender to file a school 
closure discharge claim, the lender must discontinue the administrative 
forbearance and file the default claim. 

•  If the lender has filed a default claim with the guarantor and that claim has not 
yet been paid, the lender or guarantor must identify the borrower’s potential 
eligibility for loan discharge and send the discharge application and applicable 
notifications as required earlier in this subsection. In most cases, the lender may 
request that the guarantor return the default claim. (Lenders should not request 
the return of a default claim if the borrower’s address is invalid.)  If the lender 
does not request the return of the claim, the guarantor will continue default 
claim processing.  If the guarantor returns the claim to the lender, the lender 
must process an administrative forbearance.  In addition, if the lender did not 
receive the discharge notification from the guarantor, the lender must notify the 
guarantor of each defaulted, claim-filed borrower it identifies as potentially 
eligible for loan discharge due to his or her school’s closing.  The lender must 
send the notice to the guarantor on the same day the lender sends the loan 
discharge application materials to the borrower. 

•  If the borrower returns a completed discharge application within 60 days and 
the guarantor returned the default claim to the lender, the lender must refile the 
claim as a closed school claim within 60 days of the date on which it receives 
either the completed discharge application or notice from the guarantor to file a 
closed school claim.  If the borrower does not return the completed discharge 
application and the guarantor returned the claim to the lender, the lender must 
refile the default claim within 60 days of the end of the 60-day administrative 
forbearance period.  

The following time frames apply to the refiling of a returned default claim or of a 
default claim for which processing was suspended due to the pending closed school 
loan discharge.  Time frames are measured from the earlier of the day the lender 
receives notice from the guarantor to file the default claim or, if no response is 
received from the borrower, within 60 days of the end of the administrative 
forbearance period.  The lender must refile the returned default claim: 

•  Within 30 days to ensure that the claim will be paid including all outstanding 
interest.  

•  On or after day 31, but no later than day 60, to ensure that the claim will be 
paid, but interest will be limited to 270 days. 

If the claim is not filed as a closed school claim, the loan’s delinquency resumes at 
the point at which it was suspended and the lender must refile or notify the 
guarantor to resume processing the default claim.  If the lender does not refile the 
default claim within 60 days of the events noted above, a timely filing violation 
exists and the guarantee on each applicable loan is canceled. To reinstate the 
guarantee, the lender must complete the cure procedures for timely claim filing 
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violations (see Common Manual subsection 13.5.D).  If the guarantee on the loan 
has been canceled, but the lender later receives and forwards to the guarantor a 
completed loan discharge application, the guarantor will review the loan discharge 
application and, if approved, will waive the timely filing violation and will pay the 
closed school loan discharge claim.  However, the guarantor will pay only the 
principal balance; no interest will be paid to the lender in these situations. 

If the guarantor did not return the claim, and the borrower returns a completed 
discharge application within 60 days, the lender must notify the guarantor and 
must forward all pertinent closed school documentation to the guarantor.  If the 
guarantor did not return the claim to the lender and the borrower fails to return the 
completed loan discharge application within 60 days, the lender must notify the 
guarantor that the closed school loan discharge is no longer pending. 

Affected Sections: 10.19.C Closed School or False Certification 

12.8.B   Closed School  

13.4.A Original Filing Deadline 

Effective Date:  Closed school loan discharges initiated by any party, or closed 
school discharge claims filed by the lender on or after July 1, 
2005, as applicable, unless implemented earlier by the 
guarantor. 

Basis: §682.402(d). 

Policy Information:  784/Batch 121 

Guarantor Comments:  None.  

Forbearance Time Frames for Total and Permanent Disability Discharges 

The Common Manual has been revised to allow a lender to grant an administrative 
forbearance from the date that the lender receives reliable information that a 
borrower is totally and permanently disabled until the date that the lender receives 
a complete loan discharge application or other form(s) approved by the 
Department, as long as the forbearance period does not exceed 60 days. Previous 
language in the manual indicated that the lender must end the forbearance on the 
date that documentation is received, regardless of whether the documentation is 
complete.  

Affected Sections:  Figure 10-2 Forbearance Eligibility Chart 

    10.19.0  Total and Permanent Disability 

Effective Date:  Retroactive to the implementation of the Common Manual. 

Basis:    §682.211(f)(5); §682.402(c).  

Policy Information:   823/Batch 121 

Guarantor Comments:  None. 
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Timely Claim Filing for Total and Permanent Disability Discharge 

The Common Manual has been revised to ensure that lenders have the maximum 
amount of time allowed to file a disability claim with the guarantor. Previously, the 
manual indicated that a lender must file a disability claim within 60 days of 
receiving a physician’s certification. Revised language states that a lender must file 
a disability claim within 60 days of receiving a complete loan discharge application 
or other form(s) approved by the Department.    

Affected Sections:  Figure 12-3  Timely Filing Deadlines for Claims and Discharges 

    12.8.E  Total and Permanent Disability 

    13.2  Timely Claim Filing Violations 

Effective Date:  Retroactive to the implementation of the Common Manual. 

Basis:    §682.402(g)(2)(i).  

Policy Information:   824/Batch 121 

Guarantor Comments:  None. 

New Teacher Loan Forgiveness Provisions 

The Common Manual has been revised to incorporate information regarding the 
new, higher amount of teacher loan forgiveness applicable to Stafford loans and 
Consolidation loans, to the extent that the Consolidation loan repaid a borrower’s 
eligible underlying Stafford loan(s).  Previously, loan forgiveness for qualifying 
periods of teaching service was limited to a maximum of $5,000.  New statutory 
provisions have increased the maximum loan forgiveness to $17,500 for some 
borrowers with no outstanding balance on a FFELP or FDLP loan on October 1, 
1998, or no outstanding balance on a FFELP or a FDLP loan on the date that a loan 
was obtained after October 1, 1998, and before October 1, 2005.  However, in 
order to be eligible for this higher amount, borrowers also must have additional 
qualifications and are required to teach in specific fields, as follows: 

For a borrower who begins a period of qualifying teaching service prior to October 
30, 2004, the borrower may be eligible for loan forgiveness of up to $5,000 if he or 
she is either: 

•  A full-time elementary school teacher who demonstrates knowledge and 
teaching skills in reading, writing, mathematics, or other areas of the 
elementary school curriculum. 

•  A full-time secondary school teacher teaching a subject area that is relevant to 
his or her major. 

For a borrower who begins a period of qualifying teaching service prior to October 
30, 2004, the borrower may be eligible for up to $17,500 in loan forgiveness (less 
any forgiveness amount received under the previous criteria) if the borrower has 
completed the period of qualifying teaching service as a highly qualified full-time 
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mathematics or science teacher in a qualifying secondary school or as a highly 
qualified special education teacher. 

For a borrower who began a period of qualifying teaching service on or after 
October 30, 2004, the borrower may be eligible for loan forgiveness of either: 

•  A maximum of $5,000 for teaching as a highly qualified full-time teacher in an 
eligible elementary or secondary school. 

•  A maximum of $17,500 for teaching as a highly qualified full-time mathematics 
or science teacher in an eligible secondary school or as a highly qualified special 
education teacher. 

The Common Manual also adds a definition of ‘highly qualified’ since that term is a 
critical eligibility criterion for teacher loan forgiveness at the increased amount of 
$17,500 and for loan forgiveness for periods of qualifying teaching service that 
begin on or after October 30, 2004.  A highly qualified teacher is a teacher in a 
public or nonprofit elementary or secondary school who has obtained a full State 
certification as a teacher (including certification obtained through alternative routes 
to certification) or passed the State teacher licensing examination and holds a 
license to teach in that state, except that when used with respect to any teacher 
teaching in a public charter school, the term means that the teacher meets the 
requirements set forth in the State’s public charter school law; and has not had 
certification or licensure requirements waived on an emergency, temporary, or 
provisional basis.  In addition, the teacher must be one of the following: 

•  An elementary school teacher who is new to the teaching profession; holds a 
bachelor’s degree; and has demonstrated, by passing a rigorous State test, 
subject knowledge and teaching skills in reading, writing, mathematics, and 
other areas of basic elementary school curriculum (which may consist of passing 
a State-required certification or licensing test or tests in reading, writing, 
mathematics, and other areas of the basic elementary school curriculum). 

•  A middle or secondary school teacher who is new to the profession; holds a 
bachelor’s degree; and has demonstrated a high level of competency in each of 
the academic subjects in which the teacher teaches by passing a rigorous State 
academic subject test in each of the academic subjects in which the teacher 
teaches (which may consist of a passing level of performance on a State-
required certification or licensing test or tests in each of the academic subjects 
in which the teacher teaches), or by successfully completing, in each of the 
academic subjects in which the teacher teaches, of an academic major, a 
graduate degree, coursework equivalent to an undergraduate academic major, 
or advanced certification or credentialing. 

•  An elementary, middle, or secondary school teacher who is not new to the 
profession, holds at least a bachelor’s degree, and meets the applicable 
standards of an elementary, middle, or secondary school teacher who is new to 
the profession; or demonstrates competence in all the academic subjects in 
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which the teacher teaches based on a high objective uniform State standard of 
evaluation that meets all of the following criteria: 

– Is set by the State for both grade appropriate academic subject matter 
knowledge and teaching skills. 

– Is aligned with challenging State academic content and student academic 
achievement standards and developed in consultation with core content 
specialists, teachers, principals, and school administrators. 

– Provides objective, coherent information about the teacher’s attainment of 
core content knowledge in the academic subjects in which a teacher teaches. 

– Is applied uniformly to all teachers in the same academic subject and the 
same grade level throughout the State. 

– Takes into consideration, but is not based primarily on, the time the teacher 
has been teaching in the academic subject. 

– Is made available to the public upon request. 

– May involve multiple, objective measures of teacher competency. 

In addition, the revised policy adds a brief description and cross-references 
regarding the teacher loan forgiveness forbearance for which the borrower may 
apply, but that the lender is required to grant, if the lender believes that the 
anticipated forgiveness amount will satisfy the outstanding loan balance at the time 
the borrower will complete the qualifying period of teaching service. 

Finally, subsection 12.9.B is reorganized to insert new subheadings and to 
congregate related policy text under these new subheadings.  

Affected Sections:  12.9.B Teacher Loan Forgiveness Program 

Effective Date:  Teacher Loan Forgiveness Applications received by the lender  
    or the guarantor on or after October 30, 2004, from a "new  
    borrower" on or after October 1, 1998. 

Basis:    GEN-05-02/FP-05-02.  

Policy Information:   826/Batch 121 

Guarantor Comments:  None. 

This, that, and the other 
Popular television shows about crime scene investigations like “CSI” and “Crossing 
Jordan” have boosted enrollment in forensic science classes nationwide, but many 
in the field say they give budding crime scene investigators an unrealistic view of 
what the job is all about, an Associated Press article on CNN.com reports. While 
professors are debunking some of the myths of the profession that television shows 
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such as these have perpetuated, most say they are glad more students are showing 
an interest in the profession. To read the article, visit 
www.cnn.com/2005/EDUCATION/05/09/csi.reality.check.ap/index.html.  
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