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TG Online redesign coming next week

TG constantly reviews the content and form of its Web sites to ensure that you
have comprehensive, user-friendly information resources to meet your needs. Next
week, TG will launch a redesigned TG Online (www.tgslc.org), one which contains
all of the great features of the present Web site but adds more — more features,
more content, and even better navigation.

TG Online serves as an all-purpose Web site for its many users, including schools,
lenders, borrowers, and students and their families. The site answers college
finance questions for students; provides timely regulatory information for schools
and lenders; and guides all of its users through the complex arena of the FFELP. TG
works to make sure your experience of the site is intuitive and reflects your
priorities as a financial aid professional.

Watch for a redesigned TG Online next week. In upcoming issues, Shoptalk Online
will feature information about the site, highlighting changes and offering you an
opportunity to provide us your thoughts on the change.

Take the Shoptalk Online survey

TG wants to gather the opinions and feedback of Shoptalk Online's readers. TG
produces its newsletter to meet the informational needs of our customers. We work
to keep you informed about legislative and regulatory changes, trends in the
student aid industry, and developments at TG. To ensure that the newsletter
continues to serve its audience, we ask you to take our online survey. Your
responses will be used to make Shoptalk Online an even stronger resource for all of
your industry information needs. Participants will be eligible for a prize drawing; all
responses will be kept confidential.

Please complete the survey at www.tgslc.org/snap/shoptalkonline2006.htm.

TG’s hours for the holidays

TG offices will be closing at noon on Wednesday, November 22, for the remainder
of the week. The TG team will be back to serve you on Monday, November 27.

Happy Thanksgiving from all of us at TG!
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P.O. Box 83100

Round Rock, TX 78683-3100
(800) 252-9743

(512) 219-5700

(512) 219-4560 TDD

Shoptalk Online is published by TG. Unless specifically noted, the policies
and procedures outlined in Shoptalk Online apply only to loans made under
the TG guarantee and not to loans underwritten by other guarantors.

To ask questions about Shoptalk Online, please contact Communications at
(800) 252-9743, ext. 4732 or communications@tgslc.org.

Contributors to this edition: Rob Davenport and Art Martinez. Edited by
TG Communications and Policy and Regulatory Affairs. Designed by TG
Communications.
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