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Federal updates

Resource on changes to Economic Hardship Deferment
now available

TG is pleased to provide a new resource titled, “Questions and Answers Related to
July 1, 2009 Changes in Eligibility Criteria.” The document, which was developed by
the NCHELP Program Regulations Committee and Student Loan Servicing Alliance
(SLSA), provides guidance to assist schools and lenders in understanding and
implementing changes to the Economic Hardship Deferment (HRD) regulations.
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Background

Effective July 1, 2009, two eligibility criteria for HRD will be eliminated: the
“20/220” criterion, and the criterion that allows a borrower “working less than full
time” but making less than an established threshold to receive the deferment.
(These are options #5 and #6 on the current HRD form.)

These changes apply to deferment requests received by the lender on or after July
1, 2009, for deferment periods that begin on or after July 1, 2009. In the preamble
to the final rules published in the October 23, 2008, Federal Register, ED clarified
that lenders are permitted to grant an HRD based on the two affected criteria for a
borrower who requests the deferment after July 1, 2009, but only in those
instances where the deferment period begins prior to July 1, 2009, and the
deferment period does not exceed 12 months from the date on which the period
began (the pre-July 1, 2009, date.)

However, no additional periods of HRD may be granted based on the soon-to-be
eliminated criteria at the conclusion of that deferment period, or for any deferment
request received by the lender on or after July 1, 2009, if the deferment period
begins on or after the July 1, 2009 date.

More information

The resource document is available at http://www.tgslc.org/policy/index.cfm.

ACG and SMART grant interim final rules published

On May 1, ED published interim final rules for the Academic Competitiveness Grant
and National SMART Grant Programs, implementing changes brought about by the
Ensuring Continued Access to Student Loans Act (ECASLA) and Higher Education
Opportunity Act (HEOA). The interim final rules also make conforming changes, as
needed, to certain Pell grant regulations and general provisions regulations. ED will
accept comments from affected and interested parties on or before June 1, 2009.

Proposed changes

The interim final rules would incorporate the following elements into the ACG and

SMART Grant regulations, effective July 1, 2009:

¢ Transitioning from academic year to grade level, concerning the student’s period
of eligibility

¢ Permitting a student who is enrolled less than full time, but at least half time, to

be eligible for the grant programs

e Changing the definition of “eligible program” to include students enrolled in
certain certificate programs and students enrolled in certain SMART grant-
eligible programs that extend beyond 4 years
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¢ Removing the requirement that a grant recipient be a U.S. citizen, to align with
student eligibility requirements in effect for other Title IV aid programs

¢ Other substantive changes to prior enrollment requirements; rigorous secondary
school programs of study; determining, documenting, and declaring an eligible
major; and grant amount calculations.

More information

The Federal Register announcing the interim final rules is available at
http://edocket.access.gpo.gov/2009/pdf/E9-10094.pdf.

Mapping Your Future® announces TEACH grant counseling
changes for 2009-10 academic year

Beginning with the 2009-10 academic year, students must satisfy the TEACH grant
initial and subsequent counseling requirements by completing a U.S. Department of
Education (ED) counseling session. Students must complete ED’s online initial or
subsequent counseling before they can complete an Agreement to Serve, which is
required before receiving a TEACH grant. Initial or subsequent counseling sessions
provided by Mapping Your Future or any other entity will not satisfy the counseling
requirement.

Schools may continue to use Mapping Your Future's TEACH grant initial and
subsequent counseling through the 2008-09 academic year. The date to discontinue
Mapping Your Future's TEACH grant initial and subsequent counseling session has
not been determined. Schools should be sure to retrieve initial and subsequent
counseling records before the counseling session is discontinued.

Schools may continue to use Mapping Your Future's TEACH Grant exit counseling.

For questions

Please contact the Mapping Your Future staff at feedback@mappingyourfuture.org
with any questions.

TG updates

Three appointed to serve on TG’s Board of Directors

Governor Rick Perry has re-appointed Dora Ann Verde, and appointed two new
members, Dr. Richard M. Rhodes and Mr. Welcome W. Wilson, Jr., to serve on TG's
Board of Directors. Each of the appointees' terms is set to expire on January 31,
2015.

"We are very fortunate to have individuals with such levels of educational and
financial expertise on the TG Board," said Sue McMillin, TG President and CEO. "We
look forward to working with our current board chair, and our new members, as we
help students and their families seek a higher education.”
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Some background on each

Dora Ann Verde, certified public accountant and director of internal audit for the
San Antonio Water System, was re-appointed to serve on the TG Board. She
currently serves as Board Chair. Verde is a member of the American Institute of
Certified Public Accountants, the Texas Society of Certified Public Accountants, the
San Antonio Chapter of Certified Public Accountants, and the Institute of Internal
Auditors. She was recently elected to the Board of Governors for the San Antonio
Chapter of the Institute of Internal Auditors. Verde received a bachelor's degree
from the University of Texas at San Antonio.

Dr. Rhodes is the president of EIl Paso Community College, serving 25,000 students
and five campuses. He is a member of the American Institute of Certified Public
Accountants and Texas Society of Certified Public Accountants, and is chair-elect of
the Texas Association of Community Colleges. He serves on the United Way of El
Paso Executive Board, Greater El Paso Chamber of Commerce, and El Paso Hispanic
Chamber of Commerce. Rhodes received a bachelor's degree and a master's degree
in education administration from New Mexico State University and a doctorate
degree in education administration from the University of Texas at Austin.

Wilson is president of GSL Welcome Group. He is also a member of CoreNet Global,
the National Association of Industrial and Office Properties, and the Houston Board
of Realtors. He is vice chairman of the Houston Food Bank, and a board member of
the Sharpstown Management District, the Texas Business Hall of Fame Foundation,
Houstonian Club Advisory Board, and Kinkaid School Alumni Association.

TG introduces new public policy Web page

Change is definitely a word that is familiar to the financial aid industry. Change in
the law. Change in the regulations. Change in ED policy. Change in industry trends
and practices.

TG has created a new Web page that attempts to keep a finger on the pulse of
change in our industry, particularly in the realm of public policy development. This
new page, located on TG Online, includes several new and pre-existing resources
that you may find useful in your public policy research and analysis.

The page’s content is divided into the following:
e Government agencies/industry associations and proposals

Many government agencies and industry associations have developed proposals
released over the last few years that call for a restructuring of the federal
student aid programs. This portion of the page features those proposals as well
as links to higher education and financial aid public policy organizations.

e TG public policy positions
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As higher education, national priorities, and the needs of students continue to
evolve, the federal financial aid programs must also keep pace. TG will use this
portion of the page to provide readers with TG’s views on a variety of public
policy issues.

e Legislative resources

This portion of the page contains links to existing statutory/legislative resources
on TG Online, and also contains links to external sites that you can use to
monitor developing legislation affecting the financial aid industry.

e Regulatory resources

This portion of the page contains links to existing regulatory resources on TG
Online, and also contains links to external sites that you can use to monitor
developing federal financial aid regulations.

e Research resources

This portion of the page contains links to existing research resources on TG
Online, and also contains links to external financial aid-related research
resources.

Ongoing resource

TG’s public policy Web page continues to evolve; TG welcomes suggestions from
the financial aid community on how to expand and improve it. If you have ideas for
additions or enhancements to the page, please contact Kelly Kaelin, TG’s senior
policy and legislative liaison, at kelly.kaelin@tgslc.org. Shoptalk Online will alert
readers when substantive updates are made to the page.

To learn more

Visit TG’s new public policy Web page at www.tgslc.org/publicpolicy/index.cfm.

TG offers webinar on enhancements to Integrated Default
Assistant™

TG recently unveiled enhancements to its flagship software products, AdvanTG
Web™ and TG Loans By Web™. TG has also introduced an enhanced version of its
default management tool — the Integrated Default Assistant™ (IDA™). IDA is an
online interactive application used to help schools, lenders, and servicers achieve
successful default aversion goals for their TG loans.

IDA's query feature and pre-formatted reports allow schools, lenders, and servicers
to track and manage their TG cohort default rate performance by pinpointing
student populations at risk of delinquency or default. IDA also offers customizable
letters for notifying student borrowers of their status.
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Based on customer feedback, TG has added features to IDA to make the tool even
more versatile and effective. These changes include:

¢ Providing the ability to forecast a three-year cohort default rate for the
institution's TG loans.

e Assisting schools in identifying borrowers at risk of default, based on pre-defined
attributes, including graduation status and academic level.

o Offering a filter for identifying delinquent borrowers who can affect the
institution’s cohort default rate for TG loans.

e Including a sort order option for user-specified delinquency ranges.

e Offering schools the ability to generate letters in English only or Spanish only, or
with an English front page and a Spanish back page.
Webinar times

To help users benefit from these enhancements and incorporate them effectively as
a part of their institution’s default aversion program, TG has scheduled webinars
that explain the changes and offer time for customer Q&A.

¢ Monday, May 11, 2 p.m.-3 p.m., CDT
e Tuesday, May 12, 10 a.m.-11 a.m., CDT (repeat session)

To attend a webinar

To participate, register for one of the listed webinars at
www.tgslc.org/training/webinars/register.cfm.

For help

For questions about TG Loans By Web, AdvanTG Web, or IDA, please contact TG's
product support team at (800) 332-1455, or send an e-mail to
product.support@tgslc.org.

TG’s New Directions publication helps graduating students
understand their repayment options

Your graduates are entering a tough job market and a challenging economy. TG
offers some help with New Directions: A Guide to Repaying Your Stafford Loans.
The publication provides graduating students useful information on their repayment
obligations for Stafford loans and includes tips on budgeting, estimating loan
payments, deferment, forbearance, and avoiding default.

Smart help, great timing

New Directions also serves as a resource on other topics, including:
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e Managing money;

(PPt o Understanding the rights and responsibilities of a
borrower;

¢ Evaluating the consequences of not managing
repayment;

e Estimating a loan payment amount; and

¢ Understanding the options available if the student has
difficulty making payments.

Offer the booklet to your students who are graduating or
about to graduate.

To order the booklet

To order copies of New Directions for your office, visit TG Online at
www.tgslc.org/order/index.cfm.

TG makes TG Annual Report for FY 2008 available online

In 2008, TG marked its 29th year serving in the FFELP, a sign of dedication to the

college dreams of millions of students. Over the last year, TG grew as a

corporation, expanding its financial literacy and default prevention services and

connecting more students to funds that enabled them to begin or continue their

education. At the same time, TG subsidized the federal default fee for federal

Stafford, PLUS, and Grad PLUS loans, resulting in nearly $54 million in savings
collectively for more than 600,000 borrowers.

TG’s Annual Report for FY 2008, Opening doors of opportunity:
Making a difference in higher education, focuses on these and
other facts. The report offers examples that demonstrate TG’s
ongoing commitment to higher education as well as its winning
combination of benefits, including excellent customer service,
effective technology, and industry expertise.

Report highlights

To serve students at a time of economic turmoil, TG focused on
its core services during the course of FY 2008. Here is a partial listing of this year’s
successes.

¢ A changing economy and growing borrower debt make it imperative for students
to cultivate responsible and effective money management habits early on. To
help, TG expanded key offerings of its college and career planning Web site,
Adventures In Education.
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e TG helped link schools and lenders to electronic services that can make their
work more efficient, including List Assist®™, an online lender survey management
tool. TG team members also worked diligently behind the scenes to help
borrowers connect with lenders and receive funding.

e TG’s comprehensive approach to customer care earned the corporation a high
customer satisfaction score of 4.53 out of 5.

e By the end of the year, TG made guarantees totaling over $6.71 billion, and, to
date, has helped more than 3.9 million borrowers by guaranteeing nearly $61.9
billion in student loans.

e TG’s default prevention team provides guidance to borrowers in thousands of
conversations conducted via phone and e-mail. Their work is vital to students
and parents, especially as economic uncertainty affects more consumers
entering repayment. To provide even more effective default prevention services,
TG invested in a new auto-dialer system and hired additional specialized staff to
locate borrowers without currently known addresses. Over the course of the
year, TG’s Default Prevention team helped some 367,000 borrowers avoid
default on more than $3 billion in student loans.

To download a copy

To learn more about TG’s service for the year, download a copy of the 2008 TG
Annual Report at www.tgslc.org/pdf/2008annualrpt. pdf.

To order a copy

You can order a print copy of the report by contacting TG’s communications team at
communications@tgslc.org. Please provide your name, mailing address, and
number of requested copies.

Common Manual

Common Manual updates

On April 16, 2009, guarantor representatives who serve on the Common Manual
Governing Board approved several changes to the Common Manual. Details on
these changes and a newly updated Integrated Common Manual incorporating the
changes are available online at www.tgslc.org/policy/integrated_online_Manual.cfm.

The nation's guarantors provide the following summaries to inform schools, lenders,
and servicers of the latest Common Manual policy changes. These changes will
appear in the Manual's next annual update. These changes will also be incorporated
into the Integrated Common Manual. The Integrated Common Manual is available
on several guarantor Web sites, and it is also available on Common Manual's Web
site at www.commonmanual.org. Please carefully note the effective date of each
policy change.
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Annual Audit Waiver for Foreign Schools

The Common Manual has been revised to incorporate provisions of the Higher
Education Opportunity Act (HEOA), P.L. 110-315, that permit the Department of
Education to waive the annual audit submission requirement for a foreign school
that received less than $500,000 in Title IV loans in the award year preceding the
audit period.

Affected Sections: 4.8 Independent Audits

Effective Date: Annual audits required of foreign schools on or after August 14,
2008.

Basis: HEA 8487(c), as amended by the Higher Education Opportunity
Act (HEOA), P.L. 110 315; DCL GEN-08-12/FP-08-10.

Policy Information: 1105/158

Guarantor Comments: None.

Transfer Students: Loan Periods, Grade Levels, and Stafford Annual Loan
Limits

The Common Manual has been revised to incorporate regulatory guidance and
information from Volume 3 of the 2008-09 Federal Student Aid Handbook (FSA
Handbook) concerning the treatment of students who transfer between schools,
students who transfer between programs at the same school, and students who
complete one program and begin another program at the same school during an
academic year. In addition, these changes clarify minimum Stafford loan periods
and grade level increases for such students.

The Manual is also revised to establish a centralized source in Subsection 6.11.A,
Stafford Annual Loan Limits, under a new subheading, Transfer Students, for details
about and examples of determining remaining Stafford annual loan limits for a
student who transfers during an academic year. Previous Manual text that
addressed a mid-year transfer student’s remaining Stafford loan eligibility was
relocated from Subsection 6.1.B., Section 6.2, and from existing bullets under the
subheading Undergraduate Students in Subsection 6.11.A.

Minimum Loan Periods for Certain Programs

In a clock-hour program, a non-term-based credit-hour program, a credit-hour
program with nonstandard terms that are not SE9W (i.e., the terms are not
substantially equal, or each term is not at least nine weeks of instructional time in
length), or a program with a combination of standard and nonstandard terms that
does not qualify to use a Scheduled Academic Year (SAY), the minimum period for
which a school may certify a loan is:

e The lesser of the length of the student’s program at the school, the school’s
academic year, or the student’s final period of study at the school.
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e The lesser of the student’s final period of study or the remaining portion of the
prior school’s final academic year if all of the following criteria are met:

o A student transfers to a new school from a prior school (not a student who
transfers between programs at the same school).

e The new school accepts credit or clock hours from another school (the prior
school or a different school) toward completion of the program at the new
school.

¢ The prior school certified a loan for an academic year that overlaps the
academic year at the new school.

In this case, the new school may certify a loan for no more than the remaining
balance of the Stafford annual loan limit for the student’s grade level in the new
program. See below for more information about determining remaining Stafford
loan eligibility for a student who transfers between schools during an academic
year. See Figure 6-4 for more information about Stafford annual loan limits
applicable to a student’s grade level.

e The remainder of the current academic year for a student who completes one
program and begins another program within an academic year at the same
school. The school may certify an additional loan for an amount that does not
exceed the remaining balance of the Stafford annual loan limit for the student’s
grade level in the new program (see Subsection 6.11.A) if each of the following
criteria are met:

e The student’s last loan to complete that program was for a period of less
than an academic year.

¢ The student then begins a new program at the same school within the same
academic year.

Transfer Students

If a student borrows Stafford loan funds to attend one school and then transfers to
a new school, the new school is not permitted to certify a Stafford loan until it
determines whether the student’s new academic year will overlap with the final
academic year in the program at the prior school. This requires the new school to
determine the student’s academic year in the prior school’s program using either of
the following methods:

e Obtain documentation from the prior school about the academic year for the
program in which the student was enrolled.

¢ Make assumptions about the program’s academic year at the prior school based
on information obtained from the National Student Loan Data System (NSLDS).
Schools that use this method must determine that the academic year for the
program at the prior school ended on the later of the following:
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o 30 weeks after the first day of the most recent loan period listed.
e The end date of the loan period for all loans made in the academic year.

If the final academic year in the prior school’s program does not overlap with the
initial academic year in the new school’s program, the new school may certify a
Stafford loan for no more than the Stafford annual loan limit for the student’s grade
level in the new program. If the final academic year in the prior school’s program
does overlap with the initial academic year in the new school’s program, the new
school may certify a Stafford loan for no more than the Stafford annual loan limit
for the student’s grade level in the new program minus the loan amount the
student received for the final academic year in the program at the prior school.

These same general principles apply to a student who transfers from one program
of study to another program of study within the same school. See below for
additional information about determining the Stafford annual loan limit and loan
period for a student who transfers from one program to another at the same
school, based on the type of program into which the student transfers.

Transfer Students and Grade Level Increases

In a credit-hour program with standard terms or nonstandard terms that are
substantially equal in length and at least nine weeks of instructional time in length
(SE9W), a student who experiences a grade level change within the academic year
becomes eligible for the Stafford annual loan limits that are applicable to the new
grade level, minus any loan funds already received for that academic year. In a
clock-hour program, a non-term-based credit-hour program, a credit-hour program
with nonstandard terms that are not SE9QW (i.e., the terms are not substantially
equal, or each term is not at least nine weeks of instructional time in length), or a
program with a combination of standard and nonstandard terms that does not
qualify to use an SAY, the school may not certify the higher loan limit associated
with the next grade level until the student successfully completes (i.e., passes) the
number of credit or clock hours and completes the weeks of instructional time in
the program's defined academic year.

Transfer to a Credit-Hour Program with Standard Terms or Nonstandard
Terms That Are SEQW

Transfer Between Schools

Example: A dependent undergraduate student received a subsidized Stafford loan
in the amount of $2,000 as a grade level 3 student at School A for the loan period
August 21, 2009, to December 20, 2009. The student then enrolls in School B,
where he was classified as grade level 1 in a credit-hour program with standard
terms or nonstandard terms that are SE9QW. School B wishes to certify a loan from
his start date, January 5, 2010.

School B opts to use the “assumption” method of determining the academic year
for the program at School A. The most recent loan period at School A began
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August 21, 2009; the end date of the minimum 30-week academic year, based on
that date, would be March 18, 2010. When compared to the end date of School A’s
loan period, the later of these two dates is March 18, 2010; therefore, the assumed
end date of the final academic year in School A’s program is March 18, 2010.

Because the academic year in School B’s program begins prior to the assumed end
date of the final academic year in School A’s program, the maximum Stafford loan
amount that the dependent student may receive is the grade level 1 Stafford
annual loan limit at School B ($5,500, of which no more than $3,500 may consist of
subsidized Stafford loan funds), minus the Stafford loan amount the student
received for the final academic year of the program at School A ($2,000 in
subsidized Stafford loan funds). School B may initially certify a combined,
subsidized and unsubsidized Stafford loan amount that does not exceed $3,500, of
which no more than $1,500 may consist of subsidized Stafford loan funds. The
initial loan period at School B begins on the student’s start date, January 5, 2010,
and ends no later than the end date of the initial academic year at School B.

For a subsequent term(s) that begins after the end of the final academic year in
School A’s program, but within the initial academic year of School B’s program,
School B may certify a subsequent Stafford loan that does not exceed the
dependent student’s grade level 1 Stafford annual loan limit at School B ($5,500, of
which no more than $3,500 may consist of subsidized Stafford loan funds), minus
the amount the student already received at School B for the initial academic year.
If the student advances to a subsequent grade level for the subsequent term(s)
that begins after the end of the final academic year in School A’s program but
within the initial academic year of School B’s program, School B may certify a
combined, subsidized and unsubsidized Stafford loan amount that does not exceed
the higher Stafford annual loan limit for the student’s grade level at School B (e.g.,
$6,500 for a grade level 2, dependent student), minus the amount the student
already received for the initial academic year at School B.

Transfer between Programs at the Same School

The same principles illustrated in the example above apply to a student who
transfers from one program to another program at the same school when the
program into which the student transfers is a credit-hour program with standard
terms or nonstandard terms that are SEOQW.

Transfer to a Clock-Hour Program, a Non-Term-Based Credit-Hour
Program, or a Credit-Hour Program with Nonstandard Terms That Are Not
SE9W

Note: The following also applies to a student who transfers into a credit-hour
program with a combination of standard terms and nonstandard terms that does
not qualify to use an SAY.

Transfer between Schools
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Example: A dependent undergraduate student received a subsidized Stafford loan
in the amount of $2,000 as a grade level 3 student at School A for the loan period
August 21, 2009, to December 20, 2009. The student then enrolls in School B,
where he is classified as a dependent, grade level 1 student in a clock-hour
program, a non-term-based credit-hour program, or a credit-hour program with
nonstandard terms that are not SEQW (i.e., the terms are not substantially equal in
length, or each term is not at least nine weeks of instructional time in length).
School B wishes to certify a loan from his start date, January 5, 2010. School B
opts to contact School A and determines that the final academic year in School A’s
program ends May 11, 2010. The student’s initial Stafford loan eligibility at School
B is dependent upon whether School B accepts credit or clock hours earned at a
prior school toward completion of the program in which the student enrolls at
School B.

School B Accepts Credit or Clock Hours

School B accepts credit or clock hours earned at another school (School A or a
different school) toward completion of the program at School B in which the student
enrolls. Because the initial academic year in School B’s program begins prior to the
end date of the final academic year in School A’s program, and because School B
accepts credit or clock hours in transfer toward requirements of School B’s
program, the initial loan period at School B is the lesser of the following:

¢ The remainder of the final academic year in School A’'s program.
e The student’s final period of study in School B’s program.

If the remainder of the final academic year in School A’s program is shorter than
the remainder of the student’s final period of study in School B’s program, the
initial loan period at School B begins on the student’s start date at School B,
January 5, 2010, and ends on the end date of the final academic year in School A’s
program, May 11, 2010. For this initial loan, the student may receive no more than
the grade level 1 Stafford annual loan limit at School B ($5,500, of which no more
than $3,500 may consist of subsidized Stafford loan funds), minus the Stafford loan
amount the student received for the final academic year in School A’s program
($2,000 in subsidized Stafford loan funds). School B may initially certify a
combined subsidized and unsubsidized Stafford loan amount that does not exceed
$3,500, of which no more than $1,500 may consist of subsidized Stafford loan
funds. After the final academic year in School A’s program ends on May 11, 2010,
the student enters a new academic year for Stafford annual loan limit purposes,
and School B may certify a Stafford loan(s) for the next full academic year or for
the student’s final period of study, if less than a full academic year.

If the student’s final period of study in School B’s program is shorter than the
remainder of the final academic year in School A’s program, the initial loan period
at School B begins on the student’s start date at School B, January 5, 2010, and
ends on the date School B expects the student to complete the number of credit or
clock hours and weeks of instructional time in the final period of study in School B’s
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program. Because this student is enrolled in an undergraduate program, the
student’s Stafford annual loan limit at School B must be prorated based on the
number of hours that School B expects the student to complete during the final
period of study in School B’s program at the time School B certifies the loan (see
Subsection 6.1.F). School B may certify a Stafford loan amount that does not
exceed the lesser of the following:

e The grade level 1 Stafford annual loan limit, minus the Stafford loan amount the
student received for the final academic year in School A’s program.

e The prorated grade level 1 Stafford annual loan limit.
School B Does Not Accept Credit or Clock Hours

School B does not accept credit or clock hours earned at another school (School A
or a different school) toward completion of the program at School B in which the
student enrolls. Because the initial academic year in School B’s program begins
prior to the end date of the final academic year in School A’s program, and because
School B does not accept credit or clock hours in transfer toward the requirements
of School B’s program, the initial loan period at School B is the academic year for
the program in which the student enrolls at School B. The initial loan period at
School B begins on the student’s start date at School B, January 5, 2010, and ends
on the date that School B expects the student to complete the credit or clock hours
and weeks of instructional time in the academic year definition for the student’s
program. For this initial loan, the student may receive no more than the grade
level 1 Stafford annual loan limit at School B ($5,500, of which no more than
$3,500 may consist of subsidized Stafford loan funds), minus the Stafford loan
amount the student received for the final academic year in School A’s program
($2,000 in subsidized Stafford loan funds). School B may initially certify a
combined, subsidized and unsubsidized Stafford loan amount that does not exceed
$3,500, of which no more than $1,500 may consist of subsidized Stafford loan
funds. After the student successfully completes the credit or clock hours and
completes the weeks of instructional time in the initial academic year for the
program at School B, the student enters a new academic year for annual loan limit
purposes. School B may then certify a subsequent loan(s) for the next full
academic year or for the student’s final period of study, if less than a full academic
year.

Transfer between Programs at the Same School

A school may, but is not required to, consider a student who transfers from one
program to a clock-hour program, a non-term-based credit-hour program, a credit-
hour program with nonstandard terms that are not SEQW, or a credit-hour program
with a combination of standard and nonstandard terms that does not qualify to use
an SAY to be in the same payment period and loan period if all of the following
criteria are met:

e The student is continuously enrolled at the school.
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e The coursework in the payment period from which the student is transferring is
substantially similar to the coursework the student will take when he or she first
transfers into the new program.

e The payment period in the program from which the student is transferring is
substantially equal in weeks of instructional time and in credit or clock hours to
the payment period into which the student will transfer. The payment periods
are substantially equal in weeks of instructional time if neither payment period is
more than two weeks of instructional time longer than the other payment
period.

e There is little or no change in the institutional charges the school assesses to the
student for the payment period.

¢ The credit or clock hours from the payment period from which the student is
transferring are accepted toward the new program.

A school may be required to adjust the original loan period end date or a second or
subsequent disbursement date(s) if, as a result of the program transfer, the school
expects the student to successfully complete the credit or clock hours and complete
the weeks of instructional time in the payment period or academic year on a
different date. See Subsections 6.1.B and 6.4.B.

In all other cases, a school must place a student in a new payment period and a
new loan period when, during an academic year, the student transfers from one
program to a clock-hour program, a non-term-based credit-hour program, a credit-
hour program with nonstandard terms that are not SEQW, or a credit-hour program
with a combination of standard and nonstandard terms that does not qualify to use
an SAY. The school may be required to establish a withdrawal date (see Section
9.4) and perform a return of Title 1V funds calculation based on the student’s
withdrawal from the prior program during a payment period or, as applicable,
period of enrollment. (See Subsection 9.4.B for more information about calculating
a return of Title IV funds on a payment period or period of enrollment basis). The
school must also cancel any undelivered disbursement(s) from the original loan for
which the student is ineligible. The new loan period for the new program begins on
the student’s start date in the new program and ends on the date that the school
expects the student to complete the credit or clock hours and weeks of instructional
time in the program’s academic year. The school may certify an initial Stafford loan
for the new program that does not exceed the Stafford annual loan limit for the
student’s grade level in the new program minus the loan amount the student
received during the prior program’s final academic year.

If a student transfers to a new program at the same school to complete a final
period of study of less than one academic year, the new loan period for the new
program begins on the student’s start date in the new program and ends on the
date that the school expects the student to complete the credit or clock hours and
weeks of instructional time in the program’s final period of study. In this situation,
if the new program is an undergraduate program, the student’s Stafford annual
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loan limit must be prorated based on the number of hours that the school expects
the student to complete during the final period of study in the new program (see
Subsection 6.1.F). If an overlap exists with the prior program’s academic year, the
school may certify a Stafford loan amount that does not exceed the lesser of the
following:

¢ The Stafford annual loan limit for the student’s grade level in the new program,
minus the Stafford loan amount the student received for the prior program’s
final academic year.

e The prorated Stafford annual loan limit for the student’s grade level in the new
program (see Subsection 6.11.F).

Completing a Program and Beginning Another Program at the Same School during
an Academic Year

A school may certify a loan for the remainder of an academic year for a student
who completes a program and begins a new program at the same school if the
following criteria are met:

e The student’s last loan to complete the prior program was for a period of less
than an academic year.

¢ The student then begins a new program at the same school within the same
academic year.

The new loan for the new program begins on the date that the student starts the
new program and ends on the date that the school expects the student to complete
the number of credit or clock hours and weeks of instructional time in the prior
program’s academic year. For this initial loan in the new program, the school may
certify a Stafford loan amount that does not exceed the Stafford annual loan limit
for the student’s grade level in the new program, minus the loan amount the
student received during the prior program’s final academic year.

Affected Sections 6.1.B Academic Year Categories
6.2 Determining the Loan Period
6.11.A Stafford Annual Loan Limits
Effective Date: Loans certified on or after July 1, 2008, unless implemented

earlier by the school on or after November 1, 2007, for
determining the minimum loan period for a student who
transfers between schools and enrolls in a clock-hour program,
a non-term-based credit-hour program, or a credit-hour
program with nonstandard terms that are not SEQW.

For increases in the additional unsubsidized Stafford annual
loan limit, Stafford loans first disbursed on or after July 1,
2008.
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Publication date of Volume 3 of the 08-09 FSA Handbook for
determining remaining Stafford loan eligibility for students who
transfer to:

e Credit-hour programs with nonstandard terms that are
substantially equal and at least nine weeks of instructional
time in length (SE9QW).

e Clock-hour programs, non-term-based credit-hour
programs, credit-hour programs with nonstandard terms
that are not SEQW, and programs with a combination of
standard and nonstandard terms that are not qualified to
use a Scheduled Academic Year (SAY).

Basis: Ensuring Continued Access to Student Loans Act (ECASLA) of
2008, P.L. 110-227; 8668.4(g)(1)(ii); §668.4(9)(3);
8682.603(f)(1); 8682.603(g); preamble to the Federal Register
dated August 8, 2007, pp. 44632 and 44633; Federal Register
dated November 1, 2007, pp. 62020, 62021, 62026, and
62031; 08-09 FSA Handbook, Volume 3, pp. 3-86 to 3-89.

Policy Information: 1106/158

Guarantor Comments: None.

Dependency Overrides

The Common Manual is being revised to incorporate a statutory change made
through the College Cost Reduction and Access Act (CCRAA) of 2007 that allows a
financial aid administrator (FAA) to make a dependency override for a student
based on the dependency override for that same student made by another FAA at a
prior school without gathering supporting documentation. The dependency override
of the prior FAA must be within the same award year. For subsequent award years,
the FAA must make his/her own dependency override determination. As is currently
the case when making a dependency override, the FAA who makes the dependency
override must prepare a written statement regarding the dependency
determination, including the identification of the specific unusual circumstances
upon which the determination is based, and must maintain the statement and
supporting documentation used. The school that uses the dependency override of
another school must retain the SAR/ISIR that was used as the basis for continuing
the dependency override.

Affected Sections: 6.8 Determining the Student's Dependency Status

Effective Date: Dependency overrides made by the school on or after July 1,
2009.

Basis: HEA 8480(d)(2); Summary of Changes for the Application

Processing System 2009-2010, p. 6.

Policy Information: 1107/158
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Guarantor Comments: None.

Required Lender Disclosures before Disbursement

The Common Manual has been revised by adding the following required initial
disclosures by lenders:

A statement prominently and clearly displayed and in bold print that the
borrower is receiving a loan that must be repaid.

For a borrower of an unsubsidized Stafford loan or Grad PLUS loan, an
explanation that the borrower has the option to pay the interest that accrues
while the borrower is enrolled in school at least half time and an explanation of
the frequency of interest capitalization should the borrower not pay the interest
that accrues during the in-school period.

For a borrower of a parent PLUS loan, an explanation that the borrower has the
option to defer payment while the student is enrolled in school at least half time
and an explanation of the frequency of interest capitalization should the
borrower not pay the interest that accrues during the in-school deferment
period.

For a borrower of a parent PLUS loan, an explanation that the borrower may be
eligible for a deferment while enrolled in school at least half time.

A description of the types of repayment plans that are available for the loan.

A statement summarizing the circumstances under which a borrower may obtain
a forbearance.

A description of the options available for and requirements of loan forgiveness.

The text in the Manual has been updated to clarify the following with regard to
initial lender disclosures:

The information on the up-front fees, including the federal origination fee and
federal default fee, requires an explanation of whether the charges will be
collected by the lender before or at the time of each disbursement, deducted
from the loan proceeds, paid separately by the borrower, or paid by the lender.

The statement on the cumulative outstanding balance requires inclusion of the
loan being disbursed as opposed to the loan for which the borrower is applying.

The explanation of costs to the borrower refers to charges during repayment,
e.g., late fees, as opposed to charges during the making of the loan and to
charges in the collection of the loan.

The statutory requirement for a lender to provide an explanation of how accepting
the loan may affect the student’s eligibility for other financial aid was deleted from
the required initial disclosures. The HEOA has moved this requirement to school
responsibility in conjunction with entrance loan counseling.
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Affected Sections: 7.6.A General Initial Disclosure Requirements

Effective Date: August 14, 2008.

Basis: HEA 8433(a), as amended by the Higher Education
Opportunity Act (HEOA), P.L. 110-315; DCL GEN-08-
12/FP-08-10.

Policy Information: 1108/158

Guarantor Comments: None.

Lender Disclosure before Repayment

The Common Manual has been updated to include revisions to the information that
the lender is required to disclose when providing FFELP Stafford and PLUS loan
repayment disclosures. In addition to existing repayment disclosure requirements,
the lender is now required to disclose:

e The servicer's name and the address to which correspondence and payments
should be sent, if applicable.

¢ The date the deferment period is to end, if applicable.

e The estimated balance, including the estimated amount of interest to be
capitalized as of the date the deferment period is to end, if applicable.

e Information on any special repayment benefits that the lender offers for the
loan(s) including:

o Eligibility for an interest rate reduction if the borrower repays the loan by
automatic payroll or checking account deduction or if the borrower makes a
specified number of on-time payments, and any other loan repayment
benefits that could reduce the amount of repayment or the length of the
repayment period.

¢ Any limitations on the special loan repayment benefit, including, but not

limited to:

1. Explicit information on the reasons a borrower may lose eligibility for
the benefit.

2. For an interest rate reduction benefit, examples of the impact the

interest rate reduction has on the length of the borrower's repayment
period and the total repayment amount, and upon request of the
borrower, the effect the change would have with respect to the
borrower’s total payoff amount and length of the repayment period.

3. Whether and how the borrower can regain eligibility for a loan
repayment benefit if the borrower loses the benefit.
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A description of all repayment plans that are available to the borrower and a
statement that the borrower may change from one plan to another during the
repayment period.

The number, amount, and frequency of required payments based on a standard
repayment plan or the plan selected by the borrower. In the disclosure to a
PLUS or an unsubsidized Stafford loan borrower, the lender may provide, in lieu
of projected monthly payment amounts, sample projections of monthly payment
amounts that assume different levels of borrowing and interest accrued during
the student's in-school status. If the lender provides sample projections, the
disclosure must also include the borrower’s cost if the borrower authorizes the
lender to capitalize the accrued interest or if the borrower pays the interest as it
accrues.

The amount of interest already paid, if applicable, unless, for PLUS and
unsubsidized Stafford loans, the lender has previously provided projected
monthly payment amounts to the borrower.

A description of options to avoid default or bring a loan out of default, including
any fees associated with the option.

Additional resources, of which the lender is aware, where borrowers may receive
advice and assistance on loan repayment. Examples of such resources are
nonprofit organizations, advocates, and counselors (including the Department's
Student Loan Ombudsman).

Affected Sections: 10.7 Disclosing Repayment Terms
Effective Date: Loans first disbursed on or after August 14, 2008
Basis: HEA 8433(b) and (d), as amended by the Higher

Education Opportunity Act (HEOA), P.L. 110-315; DCL
GEN-08-12/FP-08-10.

Policy Information: 1109/158

Guarantor Comments: None.

Required Lender Disclosures during Delinquency

The Common Manual has been revised by adding the requirement that a lender
must provide to a borrower who is 60 days delinquent a notice that is in simple and
understandable terms and contains all of the following information:

The date on which the loan will default if no payment is made.
The minimum payment the borrower must make to avoid default.

A description of borrower options to avoid default, including a description of, and
the requirements for obtaining a deferment or a forbearance and an explanation
of any relevant fees or costs associated with such options.
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e Loan discharge options for which the borrower may be eligible.

e Additional resources of which the lender is aware, including nonprofit
organizations, advocates, and counselors (including the Department’s Student
Loan Ombudsman) where the borrower may receive advice and assistance on
loan repayment.

Affected Sections: 12.1 Collection Philosophies, Goals, and Minimum
Standards

Effective Date: Loans that become delinquent on or after July 1, 2009.

Basis: HEA 8433(e)(3), as amended by the Higher Education
Opportunity Act (HEOA), P.L. 110-315; DCL GEN-08-
12/FP-08-10.

Policy Information: 1110/158

Guarantor Comments: None.

Rehabilitation of Defaulted FFELP Loans

The Common Manual has been updated to reflect changes to the rehabilitation
program that were made in the Higher Education Opportunity Act (HEOA), P.L. 110-
315. These changes specify that a loan may be rehabilitated only once. A borrower
may include in a rehabilitation agreement another defaulted loan that has not
previously been rehabilitated on or after August 14, 2008.

Affected Sections: 13.7 Rehabilitation of Defaulted FFELP Loans

Effective Date: Loans rehabilitated on or after August 14, 2008.

Basis: HEA 8428F(a)(5), as amended by the Higher Education
Opportunity Act (HEOA), P.L. 110-315; DCL GEN-08-12/FP-08-
10.

Policy Information: 1111/158

Guarantor Comments: None.

Consumer Credit Reporting after FFELP Loan Rehabilitation

The Common Manual has been updated to reflect the changes to the rehabilitation
program that were made in the Higher Education Opportunity Act (HEOA), P.L. 110-
315. These changes specify that upon successful rehabilitation of a loan, the
guarantor or any other holder that reported the loan as a default must request the
consumer reporting agency to which the default was reported remove the record of
the default from the borrower's credit history. The Manual's glossary has also been
update to include the definition of Consumer Reporting Agency.

Affected Sections: 13.7 Rehabilitation of Defaulted FFELP Loans

Appendix G
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Effective Date: Loan rehabilitation sales to eligible lenders that take place on or
after August 14, 2008.

Basis: HEA 8428F(a)(1)(A), as amended by the Higher Education
Opportunity Act (HEOA), P.L. 110-315; DCL GEN-08-12/FP-08-
10.

Policy Information: 1112/158

Guarantor Comments: None.

Teacher Loan Forgiveness

The Common Manual has been updated with provisions of the Higher Education
Opportunity Act (HEOA), P.L. 110-315. The information for teacher loan forgiveness
has been revised to add that an otherwise eligible borrower may qualify for
forgiveness if the borrower has performed qualifying teaching service at one or
more locations that are operated by an educational service agency, but are not a
school, and that have been determined by the Department, in consultation with the
state, to be eligible locations for this purpose. An educational service agency is a
regional public multi-service agency authorized by state statute to develop,
manage, and provide services or programs to local educational agencies. Also, the
chief administrative officer of an educational service agency may certify a
borrower's eligibility for teacher loan forgiveness for a borrower who performs his
or her qualifying teaching service as an employee of such an agency.

The Manual has also been updated to add that a borrower who receives a teacher
loan forgiveness benefit under the FFELP or Federal Direct Loan Program may not
receive, for the same qualifying period of teaching service, benefits under the Public
Service Loan Forgiveness Program or the Loan Forgiveness Program for Service in
Areas of National Need.

Affected Sections: 13.9.B Teacher Loan Forgiveness Program

Effective Date: Teacher Loan Forgiveness Applications and Teacher Loan
Forgiveness Forbearance Request forms received by the lender
on or after August 14, 2008.

Basis: HEA 8428J(c)(3) and (g)(2), and 8481(f), as amended by the
Higher Education Opportunity Act (HEOA), P.L. 110-315; DCL
GEN-08-12/FP-08-10.

Policy Information: 1113/158
Guarantor Comments: None.

Lender Disclosure - Consolidation Loans

The Common Manual has been revised to include required disclosures that a lender
is required to make to a prospective Consolidation loan borrower, in simple and
understandable terms, at the time the lender provides a loan application, including
all of the following:
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o Whether consolidation would result in loss of benefits under the FFELP or the
Federal Direct Loan Program (e.g., loan forgiveness, cancellation, deferment), or
under the Federal Perkins Loan Program (e.g., interest-free periods, deferment,
cancellation).

e Available repayment plans.

e Options to prepay (e.g., request a shorter repayment period, change repayment
plans).

e That benefit programs may vary among lenders.
e The consequences of default.

e That applying for the Consolidation does not obligate the borrower to take the
Consolidation loan.

Affected Sections: 15.3.A Providing Consolidation Loan Information

Effective Date: Consolidation loan applications provided to potential borrowers
on or after August 14, 2008.

Basis: EA 8428C(b)(1)(F), as amended by the Higher Education
Opportunity Act (HEOA), P.L. 110-315; DCL GEN-08-12/FP-08-
10.

Policy Information: 1114/158

Guarantor Comments: None.

Cohort Default Rate - Extended Calculation Period

The Common Manual has been updated to incorporate the provision from the
Higher Education Opportunity Act (HEOA), P.L. 110-315, related to the extended
period for calculating a school’s cohort default rate. The information for cohort
default rate calculations has been revised to add that beginning with fiscal year
2009, the cohort default rate will be defined as the percentage of a school’s student
borrowers who enter repayment during a specific fiscal year on certain FFELP and
FDLP loans and who default on those loans before the end of the second fiscal year
following the fiscal year in which the borrower entered repayment. A new Figure
16-2, “Cohort Default Rate Formulas Beginning with Fiscal Year 2009," has also
been added to reflect the change in the cohort default rate calculation. The current
Figure 16-2, “Summary: Challenges, Adjustments, and Appeals,” has been re-
numbered as Figure 16-3.

Affected Sections: 16.1 Overview of Cohort Default Rates and
Terminology
16.2 Calculation of School Cohort Default Rates

Figure 16-1 Cohort Default Rate Formulas
Figure 16-2 Summary: Challenges, Adjustments, and Appeals
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Effective Date: Cohort default rate calculations beginning with fiscal year 2009
and thereafter.

Basis: HEA 8435(m), as amended by the Higher Education
Opportunity Act (HEOA), P.L. 110-315; DCL GEN-08-12/FP-08-
10.

Policy Information: 1115/158

Guarantor Comments: None.

School Cohort Default Rate Challenges

The Common Manual has been revised to clarify the time frame that a school must
follow when challenging its draft cohort default rate. Any challenge must be
submitted within 45 days of the time frame begin date. For domestic schools, the
time frame begin date is defined as the sixth business day after the Department
officially releases the draft cohort default rates. For foreign schools, the time frame
begin date is the day after the school’s official cohort default rate notification is
received.

Affected Sections: 16.3 School Draft Cohort Default Rates and Challenges

Effective Date: Cohort default rate challenges submitted by the school on or
after the publication date of the August 2006 Cohort Default
Rate Guide.

Basis: Cohort Default Rate Guide p. 4.1-1, dated August 2006.

Policy Information: 1116/158

Guarantor Comments: None.

Teach-Out Plan for Schools Placed under Limitation, Suspension,
Termination, or Emergency Action

The Common Manual has been updated to incorporate provisions from the Higher
Education Opportunity Act (HEOA), P.L. 110-315. A school that is placed on a
limitation, suspension, termination, or emergency action must prepare a teach-out
plan and provide it to the school’s accrediting agency or association. A “teach-out
plan” is a written plan that provides for equitable treatment of students if a school
ceases to operate before all students have completed their program of study; the
plan may include, if required by the school’s accrediting agency, an agreement
between schools for a teach-out plan. The teach-out plan must be prepared in
accordance with HEA 8496(c)(3) (see Title I, General Provisions, Accreditation, and
Operating Procedures) and any applicable Title IV regulations or accrediting agency
standards.

Affected Sections: 18.1 Actions to Limit, Suspend, or Terminate
Participation
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Effective Date: Limitation, suspension, termination, or emergency actions
placed on a school on or after August 14, 2008.

Basis: HEA 8487(f), as amended by the Higher Education Opportunity
Act (HEOA), P.L. 110-315; DCL GEN-08-12/FP-08-10.

Policy Information: 1117/158

Guarantor Comments: None.

This, that, and the other

If your students are looking for an especially effective learning method, they could
do worse than talk to their grandparents, or great grandparents, as the case may
be. Recitation, an old school way of teaching a subject, has gained some new
school credence with several studies that show a link between long-term memory
retention and “active recall,” that is, flashcards, self-quizzing, and reciting on a
topic without notes or books.

Research into this form of learning is fairly lengthy; however, the topic has gained
more attention lately with the publication of two articles, one in Psychological
Science and the other in Contemporary Educational Psychology. Active recall has its
advocates among psychologists, but academia has been less welcoming of the
approach, calling it robotic memorization.

To learn more about the discussion around active recall as a study technique, read
the complete Chronicle of Higher Education article at
http://chronicle.com/weekly/v55/i34/34a00101.htm?utm_source=pm&utm_mediu
m=en. Note that some articles in the Chronicle are available only to subscribers.

and procedures outlined in Shoptalk Online apply only to loans made under

1‘G ™ Shoptalk Online is published by TG. Unless specifically noted, the policies
the TG guarantee and not to loans underwritten by other guarantors.

To ask questions about Shoptalk Online, please contact Communications at
(800) 252-9743, ext. 4732, or send an e-mail message to
communications@tgslc.org.

P.O. Box 83100

Round Rock, TX 78683-3100

(800) 252-9743

(512) 219-5700

(512) 219-4560 TDD
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